FAWOLE TOLUWANIMI EZEKIEL

Technical Content Writer | EdTech Program Coordinator

fawoleezekiell@gmail.com | linkedin.com/in/ezekiel-fawole | github.com/tolueneexx | tolueneexx.github.io

EXPERIENCE
Masteringbackend
Content & Education Lead / Technical Content Writer | March 2022 — Present | Remote

« Plan, develop and manage technical learning content covering backend engineering, Python, APIs, Al engineering, system design and modern
software development.

» Write and publish practical, developer-focused technical articles that translate complex engineering concepts into clear and actionable learning
resources, with 10+ published technical pieces.

* Support the development and delivery of technical education programs, including Python, Golang and Al Engineering bootcamps.

 Coordinate instructors and contribute to editorial workflows, ensuring course materials, tutorials and learning resources are properly structured and
delivered.

« Create quizzes and supporting learning materials to reinforce technical concepts and improve learner engagement.
* Support program and community growth through content promotion, email outreach and learner engagement initiatives.

The Concierge Lawyering

Client Operations Manager | March 2026 — Present | Remote

* Manage client communication, ensuring inquiries, updates and required information are handled clearly and professionally throughout the client
journey.

« Coordinate client onboarding, including documentation collection, follow-ups and communication required to move clients through the onboarding
process.

* Manage residency and compliance processes, tracking required documentation and following up with clients to ensure outstanding requirements are
completed.

* Develop and maintain Standard Operating Procedures (SOPs) to document operational processes and improve consistency across workflows.
« Coordinate internal tasks and operational activities using Jira, Zoho Mail and Zoho Cliq.
» Maintain organized documentation and follow-up processes to help ensure client requests and operational tasks progress efficiently.

PROJECTS

Technical Writing Portfolio — 10+ Published Articles

Technical Writing « Backend « Python ¢ Al « System Design

Produced and published 10+ technical articles covering Python automation, Docker, backend architecture, APIs, Al engineering, system design and
Python file handling, translating complex technical concepts into practical and accessible learning resources.

Zeekwrites — Personal Technical Writing Portfolio

HTML « CSS « JavaScript » GitHub Pages

Designed and developed a personal portfolio website showcasing technical writing experience, published work, professional experience, services,
technical topics and contact information.

Golang30 Bootcamp — Program Coordination

EdTech ¢ Program Coordination » Content & Community

Coordinated the Golang30 technical bootcamp at Masteringbackend, supporting program activities, educational content, learner engagement and the
overall organization and delivery of the learning program.

SKILLS

Technical Articles « Technical Editing * Program Coordination « Course Content ¢ Learning Resources ¢ Instructor Coordination « Learner
Engagement « SOP Development » Problem Solving & Team Collaboration « Git & GitHub « Jira « Zoho * Notion * Google Workspace ¢ Trello/Asana




